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1 System Requirements

1.1 Server-Software (MyCyberCafe)

Windows 2000/XP/Vista/7
Pentium Il, 500 MHz

1.2 Client-Software (SiteCharge)

Windows 2000/XP/Vista/7
Pentium II, 500 MHz
Screen resolution at 800x600 or higher with 16 fmtshigher) of color depth.

2 Initial use

MyCyberCafe is a complete professional softwareitsmh for management and billing for
cyber- and internet cafes that allows you to a@intctivate, protect and settle your client-
Terminals. You can add accessories, or use MyCwier@s intelligent POS-System. This
allows for example the billing of scanners or padiles

Controls the time usage of your computers and gaonsoles.

Client software limits the customer activity theywau want it - hides desktop icons,
the Windows button, the access to the system.

Easily manages customer accounts, security, gantegragrams usage.

Controls all your printers and optionally deduatsipcost from the session.

Full POS system with customer loyalty, advancetissies, reports and logs.
Customizable pricing with prepaid and postpaid aot® prepaid-codes, refills.

Client remote control, and many options for higbusiy.

Installing the Server Software (MyCyberCafe)

Install MyCyberCafe on a Windows computer. MyCybafieCwill automatically be added to
the excemption list of the firewall . If this didbnhwork , you will have to allow Port-Address
7469 and "MyCyberCafe.exe " application

Installing and configuring the Client Software (SteCharge)

SiteCharge Client turns your Computer into a kidekminal that is protected against
manipulation.

Install SiteCharge on a Windows computer. SiteGChamgl automatically be added to the

excemption list of the firewall . If this did notonk , you will have to allow Ports-Address

7468 and 7469, and "SiteCharge.exe" and “Site @8gexe” applications.

The SiteCharge-configuration dialog will automallicde displayed after installation. You

can enter the fixed IP address or hostname obdineer, or Select the option "Find server
automatically".

Starting the server software (MyCyberCafe)

Start MyCyberCafe and log with username and pastwihen the server software is run for

the first time, you do not need a password. Theiaidtrator can change the password to any
other password. The client list will not probablgntain any clients. Start the SiteCharge
application at your client-terminals

Starting the client software (SiteCharge)
Launch all SiteCharge Client. The client-computdi automatically be added under client
list in MyCyberCafe Manager. Right-click the cligotcall up the context menu.
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3 SiteCharge

3.1 General

SiteCharge Client turns your computer into a watsh terminal that is protected against
manipulation.. The SiteCharge Client software sti@utomatically be started with the start
of the computer, and the Client Login Screen shoeldisible.

3.2 Configuration
Launch the configuration dialog under “All ProgramSiteCharge > Configure SiteCharge”

3.2.1 Server and Password

S
| SiteCharge configuration

SiteCharge eonfiguration s P ’ﬂ s

[=} Confige SiteCharg

B - orver and Passwiond Select server
- Start options
- Display {#) Find server automatically

7 Server runs on this computer

r K.ey combination and pazsword to close SiteCharge

You should always secure the SiteCharge with a key combination and
pazzword to avoid access of unauthonized persons.

Kep combination STRG +ALT +F8 |
Pazsword =*====== |
Confirm pazsword |>======= |

3.2.1.1 Server

Select the standard option "Find server automdyicafou can enter the fixed IP address or
hostname of the computer on which the Server lauiht¢he client cannot automatically find
the server.

3.2.1.2 Passwort

You should always secure the SiteCharge Systenodlialith a key combination and
password to avoid access to unauthorized persons.
The default combination is: CTRL-ALT-F8
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3.2.2 Startoptions

5 SiteCharge configuration

'S;[e arge con'figura’[ion

[=- Confige SiteCharge
‘- Server and Passward Auto start
B Chart options

- Display SiteCharge will be launched automatically on every systenn start

Automatically Windows-Logon

Enable automatizally Windows-Logon

& #utomatically Windows-Logon from the restricted
SiteCharge uzer account,

&) autormatically wWindows-Logon from the user account

1+'| Login uzer bo a domain L |

3.2.2.1 Autostart

Use this option to start automatically the Site@kaClient software after ervery new start of
the computer.

3.2.2.2 Automatically Windows User Login

Use this option when the restricted SiteChage decssl windows user account will
automatically be logged after every new start efdcbmputer.
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3.2.3 Display

siteCharge configuration

éietfharge configuration

=
9

o £F

=l Confige SiteCharge
- Server and Password
i Start options

Title Bar

= =
[ 4 Title Bar

Logon B ar

|

—

Background image

Text color

| chwhite

Company logo |

Lagon Bar

Background image |

Text color ||:| chwhite

Termns of use:

Background image

Allows setting of the Client's logon screen anie fitar background with a picture

Company logo
Use this option to display your company logo.

Terms of use
Use this option to display your terms of use.
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3.2.4 Advanced options

| SiteCharge configuration

ge configuration

1=+ Confige SiteCharge

¢ Server and Password Thin-Cliert

-+ Start optionz

- Display Aclivate this option if you are using a terminal server or the Thin-Client
3 At hardware. Each Thin-Client needs to have ity own ‘Windows user.

[ Client runs as Thin-Client

1 Teminal identification number

The identification number iz used to identify the terminals on the network.
If necessary you can assign a new identification number to you terminal if
itoccurs several times by using of a hard disk miraring.

|{CASDD 254-8396-4801-93F6-5104F839200 D} | Cgﬁg@%,

@ Help | [Si=Engish | | Cemedl || K

Thin-Client: Activate this option if you are using a terminahg or the Thin-Client
hardware. Each Thin-Client needs to have its owndafvs user.

Terminal identification number: The identification number is used to identify teeminals
on the network. If necessary you can assign a dewntification number to you terminal if it
occurs several times by using of a hard disk mimgpr



MyCyberCafe und SiteCharge Benutzerhandbuch

3.3 SiteCharge Logon Screen

Q Welcome! You are surfing on Terminal 1 1,00 £/ hour

Terms of use

Unlock Terminal

M This Terminal will be unlocked at the cash register.
&.,f Please contact the service staff

| ——

User account

= Deutsch

User name:

== English ———

~ Passwori:
= Fgpaiiol 4

 Fancai

Prepaid-Code

Prepaid-Cotle

3.3.1 Language

By clicking on any of the displayed flags the laage for the Client software can be changed.
the language settings will be reset to the standlmguage that has been defined in the
Policies Options at the Server after 30 secondsiingy..

3.3.2 Login with Nickname and Password
Members can login by entering a valid nickname password..

3.3.3 Login with Prepaid-Code
Members can login by entering a valid Prepaid-Code

3.3.4 Add Credit

Guthaben aufladen x

Benutzername: Buffon
Aktuelles Guthaben: 0,00 €

Prepaid-Code

Einfdaer

Customers can add a new credit by entering a paéigaid code. This Dialog will be
automatically displayed. This is depending on #gmwwer-setting
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3.3.5 Create a new user account
Customer can set up a new user account. This endépg on the server-setting

3.3.6 Close SiteCharge
| Close SiteCharge = 4 ¥ |

Select your system action and enter the password:
i#) Cloge SiteCharge
" Tum off Computer
) Restart Computer

{7 Log off Windows-User

Paszwort:

| xxxxxxxxxx 71

The SiteCharge System dialog will be displayedradteering the key combination and
password. You can close sitecharge , restart ddstuwn the client-computer
The default combination is: CTRL-ALT-F8

3.4 Client-Menu

12,95 € \ (12:49:03)

1 gend message
v Add order
| Print jobs
S Add credit
-_;|J Skatus
,E, Edit profile
% Language 4 ! Deutsch
ﬁ English
: Espariol
I_[ Francais

The Client-Menu will automatically appear after tbgin in the top right corner of the Client
screen..

«= | Press this button to see the menu with differgatlable options|

Press this button to logout from the Client.
[ =
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3.4.1 Send message

I Send message to service staff X

Your meszage

The customer can send Message to the Server. Anmeslow will open, Enter the message
you wish to send..

3.4.2 Add order

e e —
List of items
Product gioup; |[AII] iv |
Iterr ! | Price —_—
Coffes neng| Ouantity 1 2|
Cola 1.00€
Fanta 1.00€
Add N
Order
ftern- ¢ | Buanty | Totl '
Caffes 1 0e0e @J
Cola 3 3008
Fanta 2 znog| Total
5BOE

The customer can send order to the Server atltaetd®Cs. The orders will automatically be
listed at the Server and the amount will be dedlfriam the customers credit or added to his
costs.
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3.4.3 Print jobs

Confirm print jobs

Erin) (Eemee

Printer name: Document name

POFCreatar it ffwaen il ey G 1.20 €

FDFCreator hitp: e google.def 1 0,20 €
| Cloge-

All issued print jobs will be displayed in this ttig box and must be confirmed by the user.
The user may, of course, also delete any open jpbnt

3.4.4 Add Credit

Prepaid-Code

|we45c|dd

|

Customers can add a new credit by entering a paéipaid code. -.
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3.4.5 Status

Transachion overview

Seszion:

Start:

Time spent:

Time remaining:

Start credit:

Current credit:

Amount to pay:

User: messi
26.06.2001017:00:39
01:29:41 h

235369 h

550£

4.00€

0.00€

@i 1404201020:26:54  Credit: 100,00 £ 100,00 €
g 2B.06.201012:03:43  Credi 63250£ E3250€
5 ZE0B2071071317:48  Print job: PDFCreata 0208

G 18042010 21:60:23  Credit: B31.00 £ E31.00£
4% 19.04.20021:50:56  Credit 691.00€ E31.00€

G2 19.04201021:51:24  Credit -£91,00€ -B31.00&

G 1206.20100013:47  Credic 100,00 100.00€
L 260B.20101318:43  Frint job: PDFCreato -0.40€
L Z2B0EZMOT40248  Session: 120 Min -2 00 &
Gk 26.06.20M017:00:51  Credit: 12.00€ 12.00&
o 2B0B20101747:01  Print job: FOFCreatn 0408

The transaction overview will show all statistiaglormation about this session.

3.4.6 Edit profil.
Edit profile =

IJzer name: !messi

Fazsword: |

Pazzward: |

First niame: |Li0nel |

Last name: |Messi

| EMail

Birthday:

(30121976

Strest/Mo: |

Zip/TCity: |

Fhione: [

(@sen

J L@ Caneal-

Customer can edit their user account. This is déipgron the server-setting

-11 -
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3.4.7 Language

By clicking on any of the displayed flags the laage for the Client software can be changed.
The language settings will be reset to the stantlamduage that has been defined in the
Policies Options at the Server after logout.

4 MyCyberCafe

- The client is offline or turned off
The client is Online and connected to the server

The session was logged off, and must be settled

Disabled client: You have disabled the client

4.1 Toolbar

'|Ir The Client is being started from the Server, th&@mer will pay after he has finished
¥ | using the Client (Postpaid)

'\{4 The Client will be started from the Server for @@fic time or amount (Prepaid)

\1‘3 Use this function to add an amount to a terminal

f’ﬁ Use this function to transfer the selected sesBmn one Client to another. All costs
‘@j’ will be transferred to the new Client. The old @Gtisvill then be availale for the nex

-12 -
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customer

=£. | You can use the Cash Sale option in the softwarselt an item directly to a customer
B2 |who is not assigned to a table or a Client. Theowdndow will open. Select the item
you wish to sell and click on "Book"..

«; | Use this function to settle the session currentiyning on the terminal you selected.

Back to general overview

In the main overview you can switch from the Gehddaerview to the order
Overview . The order Overview shows all orders,eHgou can take or settle orders.
The flashing order symbol indicates a new ordemftbe Client

In the main overview you can switch from the Gahé&verview to the Messages
Overview . The flashing Message symbol indicates\a Message from the Client

4.2 Menu functions
4.2.1 Menu item "Current Shift"

4.2.1.1 Change personal.
Use this function to log off from the server.

4.2.1.2 Close
Use this function to close MyCyberCafe.

-13-
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4.2.2 Menu item "Edit"

4.2.2.1 User Accounts

4.2.2.1.1 User Account List

@ Account is Offline.
i Account is Online.
Activated account.
= Disabled account.
B Expired account
Credit The currently balance on user account..
Account OverdraftsAmount of the approved overdraft limits.

Create new account You can create a new USer igiccou

Edit account Edit the selected user account.

Delete account Delete the selected user account.

Deposit money Add an amount to the selected useuat.

Item sales Add items to the selected user account.

Disable account Disable/enable the selected useuat

Account history Access the account history forghakected user account
Transaction overvieWAccess the transaction overview for the selected ascount

-14 -
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4.2.2.2 Prepaid-Codes

7.2.2.2.1 Code Account List

o Account is Offline
i Account is Online
- Activated account
=) Disabled account

Expired account

?Fépaid-Code Prepaid-Code. Description

Credit The currently balance on code account.

Sold Prepaid code is sold.

Create code list Create a new code list.

Codeliste l6schen Delete the currently code list

Codeliste exportieren Export the currently code lis

Codeliste drucken Print the currently code list

Code bearbeiten Edit the selected prepaid-code

Code loschen Delete the selected prepaid-code

Code verkaufen Sold the selected prepaid-code

Code aktivieren/ deaktivierenable/disable the selected prepaid-code
Kontoverlauf Access the account history for thested code account
Buchungsibersicht Access the transaction overvigwhe selected code account

4.2.3 Menu item "Action

-15 -
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Create user accountUse this function to create a new user account.

Send message to selected terminaldse this function to send message to selectednatsi

Send message to all terminaldJse this function to send message to all terminals

Shutdown selected terminalsUse this function to shutdown selected terminals

Restart selected terminalsiUse this function to restart selected terminals

Shutdown all terminals: Use this function to shutdown all terminals

Restart all termin

als: Use this function to restart all terminals

Shutdown unused terminals:Use this function to shutdown unused terminals

Restart unused terminals:Use this function to restart unused terminals

4.3 Terminal Context Menu (Right Click)

Start a postpai
session

drhe Client is being started from the Server, thet@uer will pay after h
has finished using the Client (Postpaid)

[¢2)

Start a prepai
session

dThe Client will be started from the Server for &gfic time or amount
(Prepaid)

Start a gues
session

tUse this function to start a guest session

Start a use
session

rUse this function to start a user session

Start a cod

Use this function to start a code session
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session

Add money Use this function to add on amount toségsion currently running on the
terminal you selected .

Add items Use this function to sold an items to $keesion currently running on the

terminal you selected .

Settle session

Use this function to settle theisessurrently running on the termin

you selected.

al

Logout session

Use this function to logout the isaessurrently running on the termin

you selected.

al

Continue session

Use this function to continueltiggedout session currently running
the terminal you selected.

on

Cancel session

Use this function to end the sessioently running on the terminal y
selected without billing.

Shutdown
terminal

Use this function to shutdown the selected terminal

Restart terminal

Use this function to restart thlected terminal

Send message

Use this function to send messabe ges$sion currently running on
terminal you selected

he
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